City of Miami Gardens
Building Services Division
1515 N.W. 167" Street, Bldg. # 4
Miami Gardens, Florida 33169
305-622-8027 (office) 305-622-8557 (fax)
www.miamigardens-fl.gov

Effective:

Homeowner’s Bill of Rights Concierge Service

The Homeowner’s Bill of Rights was adopted to educate homeowners of their rights when
interacting with the City of Miami Gardens Building Services Division, design professionals, and
contractors. The program requires contractors and design professionals to keep residents
informed of the building permitting process and recognize them for submitting exemplary
construction documents. Exemplary construction documents are those which consistently
obtain approval with no more than 2 reviews. A list of preferred design professionals and
contractors will be posted in the lobby and on our website for your convenience.

Homeowners who opt to use a preferred design professional or contractor will receive
concierge service from the Building Services Division. Our concierge service includes an
assigned point of contact, individualized routing of plans and same day inspections, at no
additional cost.

The Concierge Service also aims to protect property owners from unscrupulous contractors.
Our permit application form requires the contractor to indicate whether they have been found
guilty of any complaints filed against them. This disclosure is intended to ensure our residents
are informed about the person(s) they may contract for the job.

We will also help residents report contractor violations to State and County regulatory
agencies, such as Miami-Dade County Construction Trades Qualifying Board and the Florida
Department of Business and Professional Regulation. Residents will have access to a list of
unlicensed and licensed contractors disciplined by these agencies via our website. This
information will assist you in making informed decisions about the individuals who are
considered to complete the work. The complaint forms will be placed in our lobby as well as on
our website.

The Homeowner’s Bill of Rights Concierge Service endorses our commitment to protect and
serve our community.
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HOMEOWNER'’S BILL OF RIGHTS

Homeowners shall be entitled to the following rights when interacting with the City of Miami
Gardens Building Services Division:

1. The right to be notified by the City of Miami Gardens Building Services Division if an
application is incomplete and requires additional information.

2. The right to be notified by the City of Miami Gardens Building Services Division
immediately after the second denial of a plan and prior to the commencement of
a third plan review.

3.  The right to contact the City of Miami Gardens Building Services Division with questions or
concerns regarding plan review or inspections.

4. The right to an expeditious and courteous response from the City of Miami Gardens Building
Services Division.

5. The right to be notified by the City of Miami Gardens Building Services Division, once the
Department is made aware of the discipline of a contractor or other design professional by
the State of Florida, Miami-Dade County or any other regulatory board, if the professional is
attempting to pull a permit on behalf of the homeowner.

6. The right to request that the City of Miami Gardens Building Services Division report
contractor violations to the Florida Department of Professional Regulations and/or the
Miami-Dade Qualifying Trades Board or any other State or local regulatory agency.

7.  The right to have residential permits issued within thirty (30) days of permit application

submission, unless the plans fail to comply with the Florida Building Code or other law
enacted by the State of Florida, Miami-Dade County or the City of Miami Gardens.
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Homeowners shall be entitled to the following rights when interacting with construction
contractors and other design professionals, in accordance with Florida law:

8.

10.

11.

12.

13.

14.

15.

16.

17.

The right to review and inspect all construction documents and permit cards.

The right to verify required licenses of all contractors, subcontractors and design
professionals issued by the State of Florida, Miami-Dade County or any other regulatory
agency.

The right to verify current general liability, professional liability and worker’s
compensation insurance for the contractor, sub-contractors and design professionals.

The right to be notified by the contractor of the Florida Homeowner’s Construction
Recovery Fund pursuant to Florida Statute 489.1425.

The right to have liens removed from the property within 75 days of payment for
construction services or supplies pursuant to Florida Statute 489.129.

The right to be notified by the contractor prior to the abandonment of a construction project
pursuant to Florida Statute 489.129.

The right to be refunded any excess funds within 30 days after the abandonment of a
construction job pursuant to Florida Statute 489.129.

The right to pay the original contract price for a construction project as outlined in  Florida
Statute 489.129.

The right to approve any material changes to plans or specifications, as defined by Florida
Building Code and pursuant to Section 10-22 of the Miami-Dade County Code of
Ordinances.

The right to be provided with a list and current contact information for all Sub-contractors

and material men involved in a construction project as outlined in Section 10-22 of the
Miami-Dade County Code of Ordinances.
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Concierge Service

The following information is required when you apply for a building permit:

% A Building Permit Application must be completely filled out providing the following
information:

» Address information

» Folio no. information

» Owner’s information and email address

» Lessee’s information

» Contractor’s information and email address

» Architect’s information and email address

» Engineer’s information and email address

» Job Description (please specify the specific scope of work to be performed)
» Total job value

» Total square feet or lineal feet (if applicable)

» Total openings of windows and doors (if applicable)

+*» The application must be signed by owner/agent and/or lessee, contractor, and notarized. A
notary is available onsite at no additional charge.

++ Signed and sealed plans with a current survey, if applicable

> Submission hours for Homeowner’s Bill of Rights Concierge Service is Monday thru
Friday, from 8:00 am to 4:00 pm, (excluding holidays) at the Inspector’s window.

» For new master permit applications, the plans are to be signed out for submission to
outside agencies (DERM, Health, Impact Fee and Fire Department if applicable.)
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Once approval is obtained by outside agencies, plans must be re-submitted to the
Building Services Division for review.

Plans will be processed in the order that they are submitted.

Plan review comments will be forwarded directly to the Design Professional by the Plan
Reviewer after each trade review.

Homeowners will be notified with the permit status and fees via:
e Telephone
e Fax
e Email

Approved permit may be picked up at the Inspector’s window during normal business hours
from 8:00 am to 4:00 pm.

If there are any questions or problems, please contact:

>

Rita D. Santana, Primary Administrative Professional
Phone: (305) 622-8027 or (305) 622-8000, Extension 2655
Email: rsantana@miamigardens-fl.gov.

Tarsha Harper, Supporting Administrative Professional
Phone: (305) 622-8027 or (305) 622-8000, Extension 2661
Email: tharper@miamigardens-fl.gov.
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