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ENERGOV CITY OF MIAMI GARDENS 

HOW TO GET TO CITIZEN SELF SERVICE PORTAL FROM CITY OF MIAMI 
GARDENS WEBSITE 
 

1. Open Google web browser.   

 

 
2. Use the following URL to launch City of Miami Gardens Building: https://www.miamigardens-

fl.gov/191/Building-Division. The following screen should appear. Select CMG Customer Self Service 
(CSS). 
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ENERGOV CITY OF MIAMI GARDENS 

3. The following screen should appear. Select CMG Customer Self Service (CSS). 

 

 
4. The following should appear to begin using our online self service portal. 
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ENERGOV CITY OF MIAMI GARDENS 

 

5. For instructions on How to use CSS, click on City of Miami Gardens Citizen Self Service (CSS) User 
Manual. 

 

 

 
6. You can also click on the CSS LINK to go directly to online portal: https://miamigardensfl-

energovpub.tylerhost.net/apps/selfservice#/home 
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