
GUIDELINES
•  Arrive the at your trolley stop 5-10 minutes before scheduled 

arrival time.

•  Look for the green Miami Gardens Express (MGE)  
stop signs. 

•  As the trolley approaches, check the sign on the front and/
or side of the trolley to make sure it is following your desired 
route; signal the operator that you wish to board.

•  When you want to get off, pull the bell cord or push the plastic 
strip near the window to request the next stop.

•  All trolleys are ADA/wheelchair accessible. Ask the operator 
for assistance boarding the trolley.

•  Trolleys can hold up to 2 bikes on the bicycle rack. Bring your 
bike, signal the operator, then load your bike onto the rack on 
the front of the trolley.

•  Lost something on board? Call our dispatch service at  
305-633-0891; remember, MGE is not responsible for articles 
left on the trolley.

•  If you see suspicious behavior/package contact Miami Gardens 
Police non-emergency number at 305-474-MGPD (6473), or 
if there is an emergency or unsafe situation on board, please 
dial 911.

CITY OF MIAMI GARDENS 
18605 NW 27th Avenue 

Miami Gardens, FL 33056
305-622-8000

www.miamigardens-fl.gov

Trolley Hours of Operation 
Sunday –Saturday 
 7:00am-7:00pm

SERVING THREE ROUTES
Route A (East) 
Route B (West)
Route C (North)

For tracking information please  
call the dispatch at 

305-633-0891

Follow the City of Miami Gardens  
Facebook, Twitter and Instagram 

MAYOR AND CITY COUNCIL
Oliver Gilbert III, Mayor

Rodney Harris, Vice-Mayor

Erhabor Ighodaro, Ph.D., Councilman

Reggie Leon, Councilman

Lillie Q. Odom, Councilwoman

David Williams Jr., Councilman

Katrina Wilson, Councilwoman

RULES TO RIDE BY
•  Smoking, eating, drinking and weapons are not  

permitted on the trolley.

•  When finding a place to sit or stand, be a good neighbor and 
kindly show consideration for older people, passengers with 
disabilities, pregnant women, and families with small children.

•  Maintain the aisles and doors clear to not restrict passenger 
movement or the evacuation of the trolley in an emergency 
situation.

•  Keep all limbs and personal belongings within the  
trolley at all times.

•  Be courteous to your fellow passengers by using headphones to 
listen to audio devices.

•  Pet boarding? Only service animals are allowed on board.

•  The operator is concerned for the safety of all passengers and 
will be glad to answer questions once the bus has come to a 
complete stop.

•  MGE meets American with Disabilities Act (ADA) requirements 
and complies with Title VI of the  
Civil Rights Act of 1964.

Rev May 2019
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