IT Support Technician

City of Miami Gardens, FL. (109,000)

Posted Date: 01/07/11

Deadline: 01/21/11, or until filled

Starting Salary: $45,021 min. to $56,277 mid. /DOQ

Nature of Work:

Under general supervision, performs a variety of support and maintenance
functions in areas of: computer network, telephone system, security alarm,
access control and electronic equipment and systems used in the City
operations.

Minimum Requirements:

Bachelor’'s degree in Computer Science or related field; supplemented by two (2)
years of desktop support experience. Network+ and A+ certification Preferred.
Additional experience may substitute for the required education on a year-for-
year basis. Must possess a broad knowledge of microcomputer hardware and
software functionality, including specific experience working within a Microsoft
Windows based LAN environment. Experience with GIS, EDEN, OSSI, or any
public safety experience is a plus. Must possess and maintain a valid Florida
Driver’s License and satisfactory driving history throughout employment.

Employees in this class serve on 24-hour systems support on a rotational basis.
Evening and/or weekend work is required in order to perform administration and
maintenance duties.

The Applicant will be required to take and successfully pass a polygraph
examination, criminal background Investigation, and undergo FDLE Certification.
Must obtain National/Florida Crime Information Center (NCIC/FCIC) clearance
for work with the Police Department information systems.

Please send Resume & Official City Application Form to:

Human Resources Department, City of Miami Gardens
1515 NW 167th Street, Bldg. 5 - Suite 200
Miami Gardens, FL 33169
Fax: (305) 622-8265
www.miamigardens-fl.gov
EOE M/F/D/V; Drug-Free Workplace



